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ABSTRACT: In this study, it was aimed to determine the underwear preferences and expectations of Turkish consumers and to
evaluate the factors affecting them. In addition, the quality function deployment (QFD) technique was used to establish the
importance level of various technical requirements in order to develop underwear which satisfied consumer expectations. The results
indicated that gender played an essential role in consumers’ underwear preferences. Furthermore, the findings of QFD revealed that
the most important technical requirement in underwear production was the selection of appropriate raw material. The results of this
study will help underwear manufacturers and designers to develop underwear taking into account consumer expectations.
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TURK TUKETICILERIN iC GiYSI SATIN ALMA DAVRANISLARI VE KALITE FONKSIYON
GOCERIMI UYGULAMASI

OZET: Bu calismada Tiirk tiiketicilerin i¢ giyim tercihlerinin ve beklentilerinin belirlenmesi ve bunlan etkileyen faktorlerin
degerlendirilmesi amaglanmistir. Ayrica, tiiketici beklentilerini kargilayan i¢ giysiler gelistirmek igin gesitli teknik gerekliliklerin
onem diizeyini belirlemek amaciyla kalite fonksiyon gogerimi (KFG) teknigi kullanilmistir. Sonuglar, cinsiyetin tiiketicilerin i¢ giyim
tercihlerinde 6nemli bir rol oynadigini gostermistir. Ayrica, KFG’nin bulgularn i¢ giysi iiretiminde en 6nemli teknik gerekliligin
uygun hammadde se¢imi oldugunu ortaya koymustur. Bu calismanin sonuclari, i¢ giyim iireticileri ve tasarimcilariin tiiketici
beklentilerini dikkate alarak i¢ giysi gelistirmelerine yardime1 olacaktir.
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